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Wentworth Point Community  Centre 

and Library 

Consultation Report 

 

 

 

 

Research and Consultation Objectives 

The objective was to inform and consult with the community about the proposed interior design of the New Wentworth Point 

Community Centre and Library and to ensure that the facility matches community aspirations going forward. 

 

Research Methodology 
 

A total of 198 community members were engaged through this process. 

 

Community Workshop with 32 participants – held Saturday 25 March 2017 at The Pulse, Newington. A mix of future users, 

stakeholders, residents and representatives of community groups attended.  The workshop included an update and briefing on 

the facility from the designers, plus six workshop activities involving the architectural plans. When prompted, only 4 

participants had been to any consultations previously run by Auburn Council on this topic. 

 

Online Survey with 158 participants who completed the survey in full – conducted from 16 Feburary-27 March 2017, sourced 

through Our City Your Say targeted by postcode, letterboxed flyer, library email lists, intercept surveys undertaken by library 

staff on-site at Rhodes, and through geo-location and retargeting on Facebook. 
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Summary, Key Themes and Key Points 
 

Key themes 

 

Conflicting uses – loud and quiet 

Users expect a mix of facilities and a design that will cater for both loud and quiet activities that are 

often contradictory. Some of the example feedback: 

 “How will the acoustics work?”  

“Is the music room sound proof?” 

“Absence of walls between rooms can cause a conflict of noisy and quiet activities (dance vs. library)…” 

 

Flexible Spaces 

Participants like the open, multipurpose and flexible spaces. Some feedback indicated that the upper 

level should be able to be accessed after hours for small and large functions if need be, and that the 

different needs of corporate and community hirer needs are balanced. Example feedback is as follows: 

“Room booking all online and at a very economical cost to ensure rooms are constantly being utilised” 

“Can every room be utilised well?” 

“Easy to move around” 

“Kitchen size for major catering” 

 

Big expectations 

Many users are expecting the Centre to improve the leisure and recreation offering and to enhance the 

overall lifestyle at Wentworth Point. Example feedback as follows: 

“Create a space for hire for functions“  

 “Need for a service orientated for the community” 

“Extended opening hours on weekends and after hours on study areas.”  

“Play area for kids like Double Bay library with slides…” 

“A welcoming centre for all ages and cultures promoting a love of literature and learning. Our first public 

facility will unite us as a suburb…” 

“Area for Council related service like paying rates or booking tennis courts anywhere in the City of 

Parramatta” 

“Alcohol license / Bar…“Where are the books? Are there any or are they obsolete?” 

Inside and outside uses and flow 

Many users are interested in a coordinated approach to the indoor and outdoor programming and 

seamless and comfortable transitions from indoors to outdoors. Example feedback is as follows: 

“No shade for groups” [NB: workshop participant did not see shade on the outdoor area plans] 

“Opening doors to outside” 

Programs to cater for vastly different age groups  
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It’s expected the future facility will cater to a wide variety of needs and ages - from design to 

development of operations and programs. Top program requests cover a large age range from 

storytime to over 55s leisure and learning, taking into account the wide range of user groups.  

 

Key takeaways 

• Findings from the survey indicate that top uses for booking or hiring the community spaces are 

quiet rooms, community meetings, and family gatherings. Note the workshop results for this 

question are slightly different (due to the older demographic) which were workshops, 

community meetings and training programs. 

 

• From the survey findings, top preferred activities for the library are author talks, story time, 

and over 55s seniors leisure and learning. Note these results were slightly different in the 

workshop, primarily due to the older demographic in attendance, which were author talks, over 

55s seniors leisure and learning, and computer and technology classes. 

 

• From the survey responses, most people live nearby, with nearly 7 in 10 (67%) who walk there, 

and 2 in 10 (20%) drive there. Nearly 7 in 10 (69%) take 10 minutes or under to travel to the 

Centre. 

 

• From the survey responses, 5 in 10 (51%) indicate they live in the South part of Wentworth 

Point. 

 

• From the survey and later confirmed at the community workshop, top suggestions for the 

forecourt include bike racks, live music and shade trees. 

 

• In regards to the workshop presentation and facilitation, there was a good level of satisfaction, 

with 100% of participants indicating they strongly agree or agree with the statement: “I really 

enjoyed today” (42% and 58% respectively). 6 in 10 (61%) indicated they agree or strongly agree 

with the statement “My contribution will make a difference”. Others appreciated the high level 

of information sharing: “Very informative gathering – leaving with a lot to talk about with 

others.” 

 

• There is still a fair degree of ambivalence about Council so far, due to lack of time to get to 

know their new local government area, as one participant stated: “Parramatta Council still has 

to prove itself to communities.” This project presents a major opportunity for Council. 
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Survey ResultsSurvey ResultsSurvey ResultsSurvey Results 

Note this is the summary – full report is provided in the appendix.  

What types of activities would you use, hire or book the community spaces for? (Top ranked 

by percentage) 

 Top priorities (in rank order) 

16% Quiet room 

12% Community meetings 

11% Family gatherings 

10% Playgroups 

9% Workshops 

9% Yoga / Pilates 

7% None of these: I wouldn't hire or book 

6% English classes 

6% Other 

4% Dance classes 

4% Tutoring (non-profit) 

3% Training programs 

3% Audio and visual recording spaces 

1% Music practice spaces 

 

What type of activities would you like to see in the library? 

 Top priorities (in rank order) 

18% Author Talks 

18% Story time 

14% Over 55s Seniors Leisure Learning 

13% Computer and technology classes 

12% School holiday activities 

6% Youth events 

6% Workshops and Seminars for HSC Students 
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5% Other  

4% English classes 

4% Homework help 

1% Talks in languages (specify) 

 

How far would you have to travel to get to the Wentworth Point Community Centre and 

Library? 
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What form of transport would you mostly use to get to visit the Wentworth Point 

Community Centre and Library? 
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Do you live in the North or South of Wentworth Point? (North is towards the Ferry 

Wharf, and South is closer to the Pulse)? 
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Workshop resultsWorkshop resultsWorkshop resultsWorkshop results    

Please note the majority of workshop participants were more senior and this has impacted the activity 

suggestions, which are different from the survey results.  

 

Ideas for the ForecourtIdeas for the ForecourtIdeas for the ForecourtIdeas for the Forecourt    

Methodology/ activity: Participants were shown top options for activities identified in survey and then 

ask to prioritise their top 3 in ‘dot democracy’ style. 

Item Top priorities (in order) 

Ideas for forecourt area 

1. Bike Parking 

2. Live Music  

3. Shade Trees 

Use, hire or book 

community spaces 

1. Workshops 

2. Community meetings 

3. Training programs 

Activities in Library 

1. Author Talks 

2. Over 55s Seniors Leisure and Learning 

3. Computer and technology classes 

 

What they Love about the DesignWhat they Love about the DesignWhat they Love about the DesignWhat they Love about the Design    

Methodology/ activity: Participants were asked to comment directly on the Community Centre and 

Library plans with what they ‘love’, and include a post-it note directly on the designs. 

 

Theme Examples 

Flexible areas and 

spaces  

“Two levels which will help to separate noisy and quiet activities” 

“A lot of space” 

“Easy to move around” 

“Flexible use of large rooms that can be made small” 

“Fold away looks very convenient” 

“A sense of exploring” 

“Sales / shade in courtyard…” 

Expectations around 

operational 

requirements, service 

provision 

“After two years assess what was achieved, does community want to continue 

them or introduce new programs?” 

“Area for Council related service like paying rates or booking tennis courts 

anywhere in the City of Parramatta” 

“Available after working hours…” 

“Extended opening hours on weekends and after hours on study areas.”  

“Should be staffed 9-5 Monday to Friday.” 

“We finally got it.” 
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Catering for Diversity 

“Business ready spaces for adult study, printer and scanner” 

“Chinese / Korean newspapers for reading” 

“Exhibition gallery” 

“For both children and seniors presentations” 

“Foreign language newspapers” 

“Have additional to Rhodes as the community is continuing to grow rapidly.” 

“Love the child area” 

“Multi rooms small and large” 

“STEM rooms (new technology for youth)” 

“Storytime - mothers group facilitated” 

“Teenager space, have separated from young children” 

“Toy library and wide space for storytime” 

“Youth area in a corner (secluded)” 

Design  

“Skylights / natural light” 

“Open spaces modern design” 

“Opening doors to outside” 

“The ergonomic design is often open plan allowing for comfort and ease” 

 

 
 

 

 

 

 

 

Ground / 

L1 

 

Suggestions on the DesignSuggestions on the DesignSuggestions on the DesignSuggestions on the Design    

Methodology/ activity: Participants were asked to comment directly on the Community Centre and 

Library plans with what they ‘dislike’ and include a post-it note directly on the designs. 

 

Theme Examples 

Make sure services and 

amenities are suitable to 

the community 

“Children's area doesn't have a lot of space for prams” 

“Kitchen area needs to be commercial capacity” 

“Kitchen size for major catering” 

“Lack of bookshelves” 
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“Lack of small focus areas (ie small business areas)” 

“No mention of tech area, technology is the key for youth” 

“Not enough small study rooms” 

“Too many tables, more variety of seating like beanbags, crèche.” 

“Where are the books? Are there any or are they obsolete?” 

Conflicting uses 

“Is the music room sound proof?” 

“Kitchen next to toilets” 

“Not enough small study rooms” 

“Can every room be utilised well?” 

“Absence of walls between rooms can cause a conflict of noisy and quiet 

activities (dance vs. library)…” 

Flow from internal spaces 

to outside areas 

“No shade for groups to congregate outside” 

“Outdoor space / concrete Jungle” 

“Forecourt bland not welcoming” 

“When looking at the exterior the building wasn't very well connected to other 

buildings ie you would have to walk in the rain to enter – exit…” 

“How to access when there is a private function on.” 

Commercial vs 

Community 

“Ease of booking” 

“Cost of hiring corporate $ to Community $” 

“Need for a service orientated for the community” 

“Interests of all ages and physical conditions should be taken into account” 

“Not keen on corporate bookings - takes away from core purpose of library…” 

Parking 

“There is no parking if you come to any functions at function centre” 

“No mention of parking at all” 

“Car Parking availability” 
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Ground / L1 

    

What have you seen elsewhere that you would lWhat have you seen elsewhere that you would lWhat have you seen elsewhere that you would lWhat have you seen elsewhere that you would like ike ike ike to see here?to see here?to see here?to see here?    

Methodology/ activity: Participants were asked to comment directly on the Community Centre and 

Library plans with what they had seen elsewhere and they would like in this design. 

 

Theme Examples 

Food / beverage / 

licensed bar offering 

A coffee shop 

Alcohol license 

Bar 

Café 

Facilities - coffee, wine 

Flexible Uses 

“Accessibility (access to lifts is good)” 

“Flexibility” 

“Fun creative rooms with mixed unusual seating” 

“Furniture which can transform” 

“I like libraries that have nooks / private spaces” 

“Seating to withdraw” 

“Some areas that are smaller and separated” 

“Will the materials vary to suit different uses?” 

Operational suggestions 

“Book clubs” 

“Child Help area (safe area / lost found)” 

“Communication technology in conference rooms” 

“Community problem/ issue, Innovation forums or workshops” 
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“Creative module - film making, photographs, sculpture, sculpture by the bay” 

“Crèche area” 

“Dancing classes in function room” 

“Grey organic shapes loved the tree bookshelves” 

“Hackathon for improving Wentworth Point ongoing” 

“Indoor multipurpose Cinema” 

“Local history research area” 

“Online reservation platform for booking rooms” 

“Return / borrow automatic” 

“Room - booking all online and at a very economical cost to ensure rooms are 

constantly being utilised” 

“Tourist information and public information” 

“Turnover art frequently” 

“U3A Topics of Interest especially for seniors’ 

Green 

“Established trees” 

“Green wall or similar” 

“Natural light - quality / ecological” 

“Outdoor space (if it's green)” 

Design Suggestions 

“Children's area (noise factor)” 

“Different flooring would be good for different activities” 

“How will the acoustics work? “ 

“Solar power energy efficiency” 

Overflow 

indoors/outdoors 

“Shade sales to be put up outside for informal mothers group and teenagers 

children able to connect and hang out” 

“bring 'outside/ inside'’ 

Amenity 

“Bike parking availability” 

“History of suburb / surrounding areas on display somewhere” 

“If there is no post office planned, parcel collection point” 
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Post-its 

activity 

from  

Ground / L1 

 
 

Post-its 

activity 

from  

 

Upper level 

/ L2 
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Post-its 

activity 

from  

 

Upper level 

/ L2 

   
 

Post-its 

activity 

from  

 

Upper level 

/ L2 
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Dot democracy voting (from workshop) 

What ideas would you recommend for the forecourt area? 

Bike parking 10 

Live music 9 

Shade trees  7 

Bench seating 6 

Mobile café / coffee cart 6 

Public Art and Sculpture 6 

Outdoor movies 5 

Concerts  4 

Community Notice Board 4 

Information on the history of the area 3 

Festivals 3 

Picnic areas with chairs and tables 2 

Water refill station  2 

Playground 2 

Food trucks / hawker style street food 2 

Water fountain / water play area 1 

Other 0 

Tai Chi 0 

 

What types of activities would you like to see in the Library?  

Author Talks 14 

Over 55s Seniors Leisure and Learning 11 

Computer and technology classes 8 

School holiday activities 7 

Talks in languages 4 

Homework help 4 

Storytime 4 

Quiet room 4 

English classes 3 

Youth events 3 
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Workshop and Seminars for HSC Students 3 

Other (preservation of historic items, aboriginal history) 3 

Art classes, childcare, photocopiers, language classes in Mandarin, Spanish and Indonesian. 

 

 

What would you use, hire or book the community spaces for?  

Workshops 14 

Community meetings 10 

Training programs 9 

Dance classes 8 

Music practice spaces 7 

Audio and visual recording spaces 7 

Yoga / Pilates 6 

Other - small business activities 5 

English classes 2 

Family gatherings 2 

Tutoring 2 

Playgroups 1 

 

 


